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1. Introduction / Purpose of this policy 

The humedica vision statement is: 

“Because every human being is valuable in God's eyes, we help in acute need worldwide. 

We work towards a life of dignity and hope.” 

This idea requires humedica and the people who represent us to maintain the highest degree 

of ethical conduct. This Code of Conduct is intended to increase understanding of what that 

ethical conduct entails. It does that by describing humedica’s expectations in key areas for 

people who represent humedica. 

People who represent humedica sign the Declaration of Commitment to demonstrate their 

commitment to follow the Code of Conduct. The Code of Conduct forms an integral part of all 

employment contracts. For contractors and other non-employees, compliance with this Code 

of Conduct is a contractual obligation and a condition for cooperation with humedica. 

Adapted Codes of Conduct are in development for suppliers and partner organisations. 

The Code of Conduct is a key component of the framework of policies to regulate conduct at 

humedica, but covers only key areas that apply globally. Other policies are to be considered 

and applied according to role and position. 

Whilst recognizing that local laws and cultures differ considerably from one country to 

another, humedica is an International Non-Governmental Organization, and therefore the 

Code of Conduct is developed to align with international and UN standards. humedica staff 

are expected to adhere to local law wherever they operate, and where the Code of Conduct 

is more stringent, then to adhere to the Code of Conduct as well. 

2. Scope and applicability 

This Code of Conduct is to be applied by all persons who represent or act on behalf of 

humedica, including but not limited to: 

employees, contractors, volunteers, interns, members of the executive board, and 

members of supervisory bodies. 

It applies at all levels of the organization and the humedica brand, including our 

headquarters, country offices, and sister organizations. 

The responsibilities regarding this policy are as follows: 

Role Responsibilities resulting from this policy 

All persons 
representing or 
acting on behalf 
of humedica 

- Read, understand, and at all times comply with this Code of Conduct. 
- Conduct themselves in a manner consistent with humedica’s values and 

standards when representing the organisation, both during and outside 
working hours where relevant. 

- Inform beneficiaries and persons under their care of the key principles of 
the Code of Conduct in a manner appropriate to context and capacity. 

- Promptly report any suspected or actual breach of the Code of Conduct 
through the appropriate reporting channels. 
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Management (all 
supervisors and 
line managers) 

- Lead by example and actively promote a culture of integrity, respect, and 
accountability. 

- Ensure that employees, volunteers, and other supervised persons are 
aware of, understand, and comply with this Code of Conduct. 

- Create and maintain a safe and confidential environment in which 
concerns can be raised without fear of retaliation. 

- Receive and address concerns impartially, sensitively, and in a timely 
manner, and refer cases to the appropriate mechanisms in accordance 
with humedica policies and procedures. 

humedica 
compliance team 

- Receive, register, and acknowledge reports of alleged breaches of the 
Code of Conduct. 

- Conduct or coordinate preliminary reviews and investigations in line with 
established procedures. 

- Advise management on appropriate corrective, disciplinary, or 
preventive measures. 

- Monitor patterns, risks, and systemic issues related to Code of Conduct 
compliance and recommend improvements where necessary. 

Human 
Resources (HR) 
team 

- Ensure that this Code of Conduct is communicated, accessible, and 
embedded across the organisation. 

- Integrate the Code of Conduct into onboarding, training, performance 
management, and disciplinary processes. 

- Support managers and the compliance team in implementing corrective 
actions where breaches are confirmed. 

- Maintain appropriate records related to training, acknowledgements, and 
disciplinary outcomes in line with data protection requirements. 

3. Statement of Commitment 

As a person representing and/or acting on behalf of humedica, I will:  

a. Uphold the integrity and reputation of humedica by ensuring that my professional 
and personal conduct is demonstrably consistent with humedica’s values and 
standards. 

I will seek to maintain and enhance public confidence in humedica by being accountable 
for the professional and personal actions I take and ensuring that I manage the power 
that comes with my position at humedica with appropriate restraint.  

I will ensure that my conduct is in accordance with the humanitarian principles of 
humanity, neutrality, impartiality and independence. 

Whilst observing the requirements of the Code of Conduct, I will be sensitive to, and 
respectful of, local customs and culture, even if the norms and values in that cultural 
context differ from the norms and values of the Code of Conduct. 

I will not work while under the influence of alcohol or any psychoactive substance – 
whether legal or illegal – that may impair my judgment, behaviour, or ability to perform my 
duties safely and responsibly. I will not possess, use, or distribute illegal substances on 

humedica premises, in humedica vehicles, or in humedica‑provided accommodation. 
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b. Treat all people with respect and dignity and challenge any form of harassment, 
discrimination, intimidation, exploitation, or abuse. 

I will ensure that my conduct and professional relationships are respectful, 
non‑exploitative, and consistent with human dignity and human rights. I will not abuse my 
position of power or engage in any form of harassment, discrimination, intimidation, 
exploitation, or abuse, including sexual, physical, digital, emotional, or psychological 
abuse. 

I will not engage in sexual exploitation or abuse, including exchanging money, goods, 
services, favours, or employment opportunities for sexual acts, nor will I engage in sexual 
relationships with minors, beneficiaries, or any person who is dependent on humedica or 
me. 

I will not make sexual remarks, jokes, comments, or gestures, nor engage in any conduct 
that is degrading, discriminatory, intimidating, or that trivialises sexual violence or 
harassment. Neither will I use, possess, access, display, or distribute pornographic or 
sexually explicit material1 in humedica workplaces or using humedica resources. 

c. Perform my duties and conduct my private life in a manner that avoids possible 
conflicts of interest with the work of humedica. 

I will avoid situations in which personal, financial, or family interests conflict, or appear to 

conflict, with the interests of humedica. I will promptly declare any actual, potential, or 

perceived conflict of interest in accordance with humedica policies. 

I will not offer, give, solicit, or accept bribes or any improper advantage, and I will reject 

monetary or inappropriate gifts related to my role with humedica. Where culturally 

appropriate gifts are accepted, I will declare them in line with organisational procedures. 

I will ensure that humedica assistance, funds, assets, and resources are never used for 

personal gain or provided in return for favours or improper influence. 

d. Use information, equipment, money, and resources to which I have access by 
reason of my employment / engagement with humedica responsibly. 

I will use humedica resources, including information, funds, equipment, vehicles and 

property, responsibly and only for legitimate organisational purposes. I will protect 

confidential and sensitive information and use appropriate discretion when handling or 

sharing it. 

I will seek authorisation before communicating externally on behalf of humedica and will 

act in a manner that does not cause harm to humedica, its staff, partners, or 

beneficiaries. 

 
1 Pornographic or sexually explicit material refers to any visual, audio, or written content that depicts or describes explicit 

sexual acts, sexualised nudity, or other explicit sexual content, and is not required for legitimate professional, medical, or 
educational purposes. If applicable local law defines pornography or sexually explicit material more strictly than this Code, 
persons representing humedica shall comply with the stricter standard. 
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I will account appropriately for all humedica funds and assets entrusted to me, in 

accordance with organisational policies and procedures. 

e. Protect health, safety, security, and wellbeing.  

I will act responsibly and in a manner that does not endanger the health, safety, security, 
or wellbeing of others or myself while representing and/or acting on behalf of humedica. 

I will comply with applicable safety and security policies, instructions, and risk 
management measures, and I will promptly inform management of any incidents, 
hazards, or changes in risk that may affect people, operations, or assets. 

I will not bring, carry, or use weapons on humedica premises, facilities, vehicles, or 
during humedica activities. 

f. Do no harm, promote human dignity, protect the environment, and oppose criminal 
or unethical activities. 

I will apply the principle of “do no harm” in my work by identifying, assessing, and 
mitigating potential risks to individuals, communities, and the environment. 

I will treat all persons with dignity, respect, and fairness and conduct myself in a manner 
consistent with internationally recognized human rights principles, without discrimination 
based on disability, race, ethnicity, nationality, religion, gender, sexual orientation, age, or 
social, political, or economic status. 

I will make reasonable efforts to protect the natural environment and to work in an 
environmentally responsible and sustainable manner. 

I will not engage in, facilitate, or tolerate criminal or unethical conduct and will report such 
conduct where required by humedica policies. 

I will disclose to humedica any relevant criminal convictions or charges prior to my 
engagement, and I will notify humedica of any criminal charges arising during my 
engagement that may affect my ability to perform my duties, in line with applicable 
legislation. 

g. Reporting 

I will promptly report, in good faith, any suspected or actual misconduct, unethical 
behaviour, or breach of this Code of Conduct that I witness, experience, or become 
aware of. This includes, but is not limited to, concerns related to fraud, corruption, sexual 
exploitation, abuse or harassment, abuse of power, serious safety or security incidents, 
or other violations of humedica policies. This includes especially any safeguarding 
concern involving children or vulnerable adults. 

I understand that reporting concerns is both a right and a responsibility. Reports may be 
made to line management or through humedica’s recognised confidential and secure 
reporting mechanisms, including designated complaints channels, in line with the 
humedica Complaints Policy. 
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I will report concerns honestly and in good faith, even if I am uncertain whether a violation 
has occurred, and I understand that proof is not required at the time of reporting. I will 
respect confidentiality requirements and protect sources by following applicable policies 
and instructions. 

I understand that humedica does not tolerate retaliation against anyone who raises a 
concern in good faith and that any such retaliation constitutes a serious breach of this 
Code of Conduct. 

4. Reporting and incident management 

The reporting and incident management procedures are explained in detail in the humedica 

Complaints Policy and the Case Management SOP. All persons are expected to cooperate 

fully and honestly with any inquiry or investigation conducted with regard to this Code of 

Conduct. 

Any breach of this Code of Conduct by employees shall subject the person involved to 

appropriate disciplinary action, up to and including termination of employment and/or 

association with humedica in accordance with the humedica Policy on Human Resources 

Management, and, where appropriate, be referred to the relevant authorities or give rise to 

legal proceedings. 

Any breach of this Code of Conduct by contractors, consultants, volunteers, or other 

non-employees may result in disciplinary or contractual measures, including immediate 

termination of engagement with humedica, and may, where appropriate, be referred to the 

relevant authorities or give rise to legal proceedings. 

5. Contact person and policy review rules 

The contact person for the policy is the Global Policy Advisor. 

The policy will be reviewed every three years at minimum. 

6. Related documents 

The following table lists all policies and standards referenced in this document: 

Type of document Document title 

humedica behavioural 
standard policies 

humedica Child Protection Policy 

humedica Policy on Prevention of Fraud and Corruption 

humedica Inclusion, Diversity & Equity Policy 

humedica Policy on Conflicts of Interest 

humedica Safety, Security & Travel Risk Management Policy 

humedica Policy on Prevention and Response to Sexual 
Exploitation, Abuse and Harassment (PSEAH) 

humedica Complaints Policy 

External policies Code of Conduct for the International Red Cross and Red 
Crescent Movement and Non-Governmental Organizations 
(NGOs) in Disaster Relief 
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Other humedica 
policies / SOPs 

humedica Case Management SOP 

humedica Policy on Human Resources Management 

humedica Programmatic standards 

Further policies Adapted Code of Conduct for Suppliers 

Adapted Code of Conduct for Partners 
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Declaration of Commitment 

I confirm that I have read and understood the humedica Code of Conduct and will 
undertake to discharge my duties and to regulate my conduct in accordance with its 
requirements. 

I will also adhere to all applicable organizational policies and standards as relevant 
for my role at humedica, including but not limited to: 

- humedica Child Protection Policy 

- humedica Policy on Prevention of Fraud and Corruption 

- humedica Inclusion, Diversity & Equity Policy 

- humedica Policy on Conflicts of Interest 

- humedica Safety, Security & Travel Risk Management Policy 

- humedica Policy on Prevention and Response to Sexual Exploitation, Abuse 

and Harassment (PSEAH) 

- humedica Complaints Policy 

- Code of Conduct for the International Red Cross and Red Crescent Movement 

and Non-Governmental Organizations (NGOs) in Disaster Relief 

 

Name:  ____________________________  

Signature: ____________________________  

Date:   ____________________________ 

 


